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SOLIDWORKS Installation/Upgrade prompts error message about SQL

Description
Follow this guide if you see either of the following messages during Installation or Upgrade

B0 SOLIDWORKS Installation Manager X

e Specified User does not have a required permission

The uzer needs the SQL permission 'CREATE ANY DATABASE'.

@ SOLIDWORKS Installation Manager X

9 SOLIDWORKS Electrical is unable to connect to the SQL Server.
Possible reasons for this failure:
- Incorrect username or password
- Incorrect server name
- Server is unavailable

Please Check the SQL server settings under the SOLDWORKS
Electrical options.

B SOLIDWORKS Installation Manager X

e Microsoft SQL Server failed to install.

The specified =a password does not meet stroeng password
requirements. For more information about strong password
requirements, see "Database Engine Configuration - Account
Provisioning” in Setup Help or in %5QL_PRODUCT_SHORT_NAME%:
Books Online.

In these cases, SOLIDWORKS is trying to install an additional piece of software called SOLIDWORKS
Electrical. This is not used in schools and is not part of the main SOLIDWORKS package. Due to the way it
works, it requires even more additional software known as SQL Server. This can cause some issues when
installing or upgrading in schools, therefore it is recommended not to install it.
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Solution

Run the installation again and get as far as the Summary screen.

Next to Products click Change.
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[§). SOLIDWORKS 2018 SP4.0 Installation Manager

2
S SOLIDWORKS

@

Help

Summary A
This is a new installation of 2018 SP4.0.
(=) Products | CHANGE
SOLIDWORKS: PhotoView 360, SOLIDWORKS Toolbox, SOLIDWORKS Routing, ScanTo3D,
TolAnalyst, Circuitworks, SOLIDWORKS Costing, Design Checker, Example Fles, Manuals, Help Fles A
SOLIDWORKS Languages: English
eDrawings
SOLIDWORKS Explorer
SOLIDWORKS Flow Simulation
SOLIDWORKS Plastics v
SOLIDWORKS Electrical: SOLUDWORKS Hectrical Schematic. SOLIDWORKS Electrical 3D.
(%) Download Options CHANGE
'@’ Installation Location CHANGEd
Installation location: C:\Program Files\SOLIDWORKS Corp 2018
Install from: C:\Users\ \D...\SOLIDWORKS Downloads\SOLIDWORKS 2018 SP04 a
@ Toolbox/Hole Wizard Options CHANGEi =
o . . . e o More
I accept the terms of the SOLIDWORKS Estimated installation size: 13 GB v
< >
Back Instll Now

Deselect SOLIDWORKS Electrical from the Product Selection screen and click Back to Summary.

B SOLDWORKS 2018 SP4.0 Installation Manager
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Product Selection
Select products to install.
SOLIDWORKS Premium Select different packages or products fv

» SOLIDWORKS (6.0 GB) ~
» |+ SOLIDWORKS Languages
eDrawings (599 MB)
SOLIDWORKS Explorer (340 MB)
SOLDWORKS Flow Simulation (851 M8)
[ pv360 Network Client (265 115)
[] SOLIDWORKS Simulation Worker Agent (s 1E)
SOLIDWORKS Plastics (994 MB)
» [L] soLIDWORKS Hectrical (941 ma) |

Select a product to see its description.

Estimated space required for installation: 14 GB
Does notinclude the size of any downloads.

Back to Summary

Finish the installation as normal.
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